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PROPERTY 
MAINTENANCE 
OPERATIVE

KEY FACTS
LEVEL: 
Level 2

DURATION: 
12 months 

INTAKE DATES:
SEPTEMBER 2022 
APRIL 2023

ENTRY REQUIREMENTS:
GCSE grade 3/D or above in Maths 
& English or equivalent Level 1 
Functional Skills is essential. 

You must show your commitment 
to a career in this sector and enjoy 
using your practical and problem-
solving skills. 

PROGRESSION:
When you complete the 
Property Maintenance Operative 
apprenticeship programme with 
its transferable skills, you will 
be able to progress into a variety 
of roles such as a Technical 
Specialist, e.g. electrical or 
plumbing, and supervisory and 
management roles, e.g. Facilities 
Management, across a wide range 
of sectors. 

As a Property Maintenance Operative, you will assist in ensuring that a building’s condition is of high quality 
and in a safe working condition. You will be expected to maintain a high level of quality, providing maximum 
satisfaction to customers, clients, guests and your team. 

You have the potential to work in a variety of industries, for example housing, healthcare, social care, 
hospitality, education, commercial properties, leisure, retail and public and private sector buildings. You will 

be trained in the mechanisms of buildings including electrical, plumbing, 
plant, safety systems and equipment. You will provide first and immediate 
response to fault finding and assist in the prevention of major damage that 
could result in extensive costs and minimise reactive intervention.

HOW WILL YOU BE ASSESSED?

HOW THE STANDARD IS DELIVERED

KEY FACTS

Once you have completed all elements of your apprenticeship, you will 
enter gateway and get ready to take your end point assessment. The 
end point assessment consists of Synoptic Knowledge Assessment, 
Synoptic Practical Assessment and Synoptic Interview. 

College day release (term time only) and on the job training and 
assessment.  You will be required to build a portfolio of evidence. You 
must meet the requirements of an end point assessment in order to be 
deemed competent in your job role. 

A minimum of 20% of your contracted hours must be spent in off the 
job training. This is predominantly done during one day per week at 
college but can also include training sessions. 

You will be employed as a regular employee on a contract of 
employment for at least 30 hours per week and paid at least the 
National Minimum Wage for an Apprentice, currently £4.81 per hour. 

If you are over 19, employers can pay the National Minimum Wage for 
an Apprentice for the first year of the Apprenticeship. After this first 
year, the salary rate will change to the National Minimum Wage for 
your age. 
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